Ly  HooPer DVE,’
CuRRumPii &  §y

+h
TWe BxgcuTive DIRECTOR 26" Marck 200,

NATONAL CorPeriTion Councs |
6Po hoy 20 R
Medseuhve wvic. 3eof

\/@MP\ COUNCIL S Jo0R WATER ALSESSMENT Wits. EXAMNE WRAAN
PRICinG REFORMS NceuDing (Amone oTueR THingSY CONSUMPTron Base)
PRIcingG .

I ENCLosE A SuBMISSioN oM THE ViewPoinT of A RESHENTIAL
PaTePAyeR WHoM PRICE RerRiMS of THE 1990 s WERE MEANT To ASS/ST,

\ /%M -
7

(G RiFrTH HDEES.



- NATionNAgL ComPeTiTion 'Pouq AND URBAN WATER PAICING ReFoAM

A /ZeSwfen—\"ml /Za:f’e_}wiei“s Persfedw'e
(=2 2N
Consumpfion Rasod Pricing at Tla Gold Gast  /98¢-2003

SUMMARY
TriS SUBMISSIoN EXAMINES ThE REcORD oF 6oL CoAST Ty (ouacik (@cc&

WITH REGARY To WATER PRICING REFORM URLE) BY The FEDERAL CoveRNMENTS
NATionAL COMPETITion Poricy o Tre M) 19%0's .

7)El/f\|kéb HedeN ARE WATER (oS75 % REsDENTIAL HousEHOR)S AcRosS
e RANGE oF ConsuiPTion Duhing Yerds 1177/8 T Qoor[3  OVER
Wi ey PeRio) &cee HAY unDERTAKEN To PRoces) To ‘user- Pays’

RAsE) WaTeR Riciné.
WHILE Softe REPucTion IN UNFAIRNESS [INERUIT) HAS Reen
ACHIEED  Tiere HAS Reew A FRusTRATING OF THE INTENT OF
NATonac. competition Poicy ThReusH A esMNINAT ol of = STATE
regislATIoN | Gee YuPrarTy / RureaucATic. ConTenTHENT
To PRESERVE A CASH-Flow STATUS Quo , AND WATER USEAS KEsiene)
To An ANNRAL RATTEAING RY TiER PAICEFXING CoUnCik..
AT P TIME WHeN SEVERE WATER AEsTRICTioNS HAve REcerE
NECESLARY To CoPE WITH )Nmbuds WATER RESERVES 7)o(Ruvs
Tie WolksT DousHT on Recol) , &cec's CoNTeMPT FeR THE ERUITY
Ece«JoMtL’AN‘/) ENVIRONMENTAL EREMENTS WHICH DRovE
NATionAL WaTea PRICE Rerolm ATiemPre I The 1990 1S LAID
RARE .
iN PuRsulT OF Hurinl BQUITY GoALS, | THE STATE GoVeANMENT
MasT Acr WITH AS MucH ZeAL AS i DErANYE) FRe 1T
W MATERS of EnViRon MedTaL. PRoTection




9

WATER PRICE REFORM 1N 1990 <,

IN TRe LATE (F90's STATE GovERNMENTE TiAou&GH ouT AusTRALIA AESANIED
|
T NAToRAL coMPeTiTionl Foricy Ry MANDATING A VARABLE consumPTion

CoMPoNENT (N ASSociATiond WITH A FIXE) SEAVICE CoMPONENT N WATER

USAGE CHARGES MADE RY LocAL GoVERNIMENT AUTHOAITIES SucH LEGISKATION

wWas DRWVEN DY FARNess AN) ERUIT/ | EcoNomMic EFFCENVCY | Avd
EnVIRonMENTAL. CoNSIDERATIONS  AND THE AEFRMS WERE THLEED
WITH THE EESCRlPﬁoN " used- fﬂys WATEA PR!CI'\J&’ . HovJEl/E/«" THE
VESKE) QuANTUM oF (oNSUMPTien AND SERVICE comMPoNENTS WAS NOT
<PELFE) (N Quesvstad) LELISIATION  NOR ANY TIME FRAME  FoR

A CHIEVEMENT 0F (MEANINGFUL TARGETS,

AT THE Gold CoOAST , THe NeE) FoR WnTer-FAICE REFORM WAS clear IN 1998,
FaitnesS awd E?m'h,l

In 1‘777/8 Q CLal‘?a of j&ﬂl/- entited eacl. resiclontial household
o use yp to 3o kL of water GnAuQ”‘J, amol adldctronal usage attracted
con \excess water' c/@pr.; per r<L; Sucl. entitlement Q(,‘l’ua{(vl exceeded

Whet was used 1n go /W‘Laﬂ‘f’ o# LOHSel\o/Q’S 50, D{Qfemo{m? en one's
Persrechve, eiffer imost households were Peytng For wafer not used , OR

low-Volume houscholds were Paging @ Vasty t\u)Ler phice for each o/ro/>
o‘}: Hert wWidfel Han were l\\jlc Volume l\-WSllwlo/S i

ECDV\em‘(. / En\/tl‘mm%ﬁ'

O\/eh]e«\u“oqs use 'l‘Le:Fas*fesf’»jrswmj Po!)ula—ﬁo»-\ fejloax tn Avts*ﬁ“a/fq'
au~ol He infrastructure costs o'FPPowd.,\j ConSe?u%'f'PQSePVeS Via exfension
o HMmBm Prow ded PW/JM Inceritive_ (n such a o(ﬁ,] continest fo
Enqinesl wiater csnservetion Via uSefvrws }m@«j . Envww\mwa’a//y’
He imore_tle neod '&I‘ water S’f’oiac;& ’ Ha 3P€ﬂ+d‘ Ha 0/@,;4««76
1o Ha natfaral habifat of thieatoned wildlite Sf’@C’eS‘

NoT onyy wAS The Nee) FeR REFRM (LeAR — THE Neey» Fok
wsel-PAYS WATER PRIGNG AT THE 6oL) CoAST WAS AckNonrEdLED RY
Geel | THE Local, WATER PRov)ER ,
~\$~WL‘1f°(0'\W’C needl to pLa)m'c‘er'ij we Powl For water "1 A,\E_V\u; Ma
Sule Q'He.‘cjro‘aﬂ: o'? l‘aﬁ.}»ﬁeﬁs O{oas not Su{%ldls& G/nc‘H\rJ‘ .



3
* fo{vrv.s%‘f' absut 3S pereest of peo]s/L Ao not use Heer
allocation of water yet for a Lixed Amneunt, Tese
people are <ubs ld:lnj’-":{jsfj[»o use. wore_ Fan Herr share .
e He nmew Pw.lmw'f'f)ﬁnu,)’c s User-Pays . Everyone w///[mj
On(t, for v\lef"f’Lg.,‘ ad’u.a”7 use

ﬂ(Sl c[bd's -Imtar rmalion S/QC('
(ssue (o, /S+}E_{,‘ 129¢
«’\'d\& introoluction o;: user-owS based Nafel'/)rlc:nj oVer‘ng next )be,w t{earg
Wil Peduce. everone's Water use fy amatlar 50 percest- omel delacy Ho
Y f P *7
neao] Tor Hieze Dane Stage 3 wuntil X0d5 ot last
Geolot Coast Water («L»}L/o:/’

Kintrns Wt fou use — Knowd wilat you pony
NewYeaRr 199

SURSERuUENT ReEsPonsE Y Gotd CoAsT Ty Council

N TheR 1998/7 Budeer DEMBERATIONS | BELd CouncitloRS ELECTE) To INTRoDUCE
WATEA ReForRM P/%ogaess;vay IN S STA6ES 'w(THw S JeArs AND SELF-ASSIGNED
To THER APPRoACH The TVE | 5 STase PATH, HoweveR No endPoinT oAl
WAS STATE) BY CounciasoRS 6R FRoFESS (onAL. OFFiceRS, EITHER AT THE OUTSET
OR AT ANY STAGE Aroné THE'S STAGE PATH .
Resheni AL
APPENDIX T SHOWS WATER CHARGES BEFSRE REFORM WAS (_DMMEMCED/ /M}
CHARGes AT EACH STAks Aowé THE S STAGE AT
APPeiyx T DETANS Effecrive WaATeR (osTs PEA KL Across THE RANSE oF
Housetoth, ConisurtPrion FoR eAcd YeaR 1931[ 4o oloo,\/ 3.
APedix T GRAPHcALY REPRESENTS Tite cosTs AS DETAILED N
APPendIX 1L,

APPEnDIX W SHews AcRoss Tie AAnge oF consuMPrion! The WelsHT/Wg

 To ConSumPTion CoMPonenT IN THe ToTAL WATER Qlu,ngesmmm
AT THe end oF Te' s smase PATH coMaRey To PRe-ReFokM,

THE RECR) SHows TRAT | | G e .
- §-h,_7¢5 { o—np( A _c\(epé_’,e._sS%'f'(Q//\] S"{'e_lbs u’) orof 0/944/:1 %%/Swe §/:)DT) wifh



[

o Feterdfion of o imaxim im water g llowance sl uCeu/m7 at Sfep 2 Fle water
Consumed (n TOpsicarst T heuselabls amd dopmonstrted with mmuel Fanfare
i o Water Wise PRocaam 45 he suthier et For o Funly of 6. |
=~ [n 9@@0/' @ﬁp 3) e 2-el variable CW%P‘/TM ch/)a«en—f’ a],/pearw( For e
"F\i‘i'f“hmt_, tier & wilicl Was ot cuel q'f?‘ﬂl\{m_?/g Jows fevel Hat e avelage
house nee el to halve 1fe water ConsurpTion fs aclieve a Saving oF ko Cefxf’s/
~ [n 20033 (Tleend of Ha'S stage /’.&L') |
R —ff\L Varahle Comsuumplion Conpenent (Ze,l‘)l‘es.am‘fs Jess Hor So /,ercw,:f oF 7
Total voater c[arig for Ho average fouseholo (30 KLB and Jess Hom |
20 Pw.c«#’ oF +lf: :L:~7e Fosthose iTla (Memimrﬁ le O‘F wifer use (< .-eomLB_
- Ho eHective pricepes ('d.. For housekolds . e [orver ?uar’ﬁ/{ of
hoeter use (S up wards o Y Himes Hhat paid {,‘1 #L“fsmuqr‘hlg
Qwrdﬁ» 3 times , preer fla's Stage fath' )

nyeoKk

Al THE WAY Akeré THE S STACE PATH GLEoC UNREMITTNGL] MAINTAINED 17§

FA(RNE&S/E@MT/ RHeToRIC . .
| — Reder ADPEDIK Y



RN

CONCLUDING CoMMen Ty,

1T IS TRUE THAT AT THE END 0F Tz 'S <Tace PATH' SoME REDUCTIoN N
WERUWITY AND UNFAIRNESS HAS BEEN ACHIEVED | BuT DEFENCE oF Gold

(0AST Council's PERFORMANCE courd oNG RE A 'TaANK HEAVENS For SMALL
Mercres' PLATITUDE |

To €LAIM PERVERSIoN OF THE (ouRSE oF TusTice Fok Low ~VoLuME WATR

USERS MAY BE EXTRAVAGHNT BuT Ther€ Sukely HAS Been A FRUSTRATING
oF THE INTENT OF NATioNAL CoMPETITIoN foLicY RE WATER PAICNG . 7he
Re<Pective ResPonses of STATE SovernwMenT (IN 175 hoose u:,s:sw'no»\)
AND Eold CoAsT CIT) Council (8 (75 DuPrucsty And BureaucraTrc
CoNTENTMEeNT To MReseAVE A CcAsSH ELow STATus &ucb An) Low ~ VoiuME
Water useks (CondirioNg) T Bems BLED-DRY Fok Too Long) HAVE
COMBINE) To PAShuce THAT OUTCOME

I€ TUE LEver of Price Dtscmmu\mﬂo/d AGAINST LOW-NolumME WATEA USERS
WAS MATCHE) AT Gold CoAST SUPERMARKETS oR PETAsL STATioNS ALl HELL
Woud) DEScend o The PERPETRATORS , A (T Woutd Too UPonl PETKoL.
CoMPARNIES WHo ATeMPTE) To Recover Thellk EnoRMeus INFRASTRUCTY ke
COSTS VIA A FIKED SERVICE CHARGE ON ALl MOToRISTS AcomPANiE) RY
CoRRESFONDING  REYucTions (N THe VARIABLE CHARGE TER INTAE.

FOR GCCC To offer PRIce KEDUCTIoNS FOR VoLuME PARCHASE OF A SCAACE

Reseurce | AS IT HAS RIGHT ALon6é TRe S STace PATH' | AND Now To

SMurTanesusty IMPose Severe WaTek ResTRicTieNS To Cofe WITH THE
WoRsT DRousHT oni RECORD 1S AN EXTRACRYINARY STRATESY, AATD Rake
NoW (S 6CCCs ToTaL DISREGARD AN) CoNTeMPT FOA THE €lEMENTE ofF
ComPETITionS Poricy WHich YRove NATenNAL WaTeR FRIcE ReroRM Moves
N THE [9R0's | ELEMENTS WHICH Gece HAS RHETORICALY TRUMPETED
(N 1TS UNREMITTING PuRIC RELATIONS ComMMunienTions To RATEPAYEAS .
CLEA—AL\/, Tae Human/ ERUITY KoALS oF NATienN AL ComPETITION Poucy
ReQuiRE ThAT STATE GoVeraMENTS ACT WiTH AS MucH ZEAL. AS IS NoW
)WMBEB of THEM IN PRoTECTING CoRsTAL WETLANDS oR AR N Fohe<Ts
oM Tie Ravases oF Councit, Zeniné FRoPoSALS .



&

WHY DogS IT MATEA — A FINAL PLEA |

[}

TNWIAL FREE)eM AND INDEPENDENCE ARE FunDAMEN TAL VALUES WHICH
UNIERPIN  ouR sSocieTY
RATEPAYERS ARE ENTITLED To A SJSTEM WHICH PERMITS EVERYBDY  Youns
AN o) ARKE | To RE MASTER oF TRER OWAl LIVING STANDARD AN) STYLE
A SYSTEM WHICH ALoWS THeM IF THEY WISH To DomnsizE THEIR AEAL:
ESTATE AN) ThER WATER USAGE <feefc. T REYucE ourrays (N ORDER To
INDULAE [NV DUAL INTERESTS (N TRAVEL oA ThE ARTS | ENTERTAIA MeNT, SFORT
ete et efe. Qf ALTEANATWELY KEAVES THEM FREE To (NVEST MoRE AESouRCES
AND ENERGIES INTo HousE GARDEN Aﬂb Pool. AND To MEET THE ASSoUIATED
CosTs FREE oF SuRsDY RY oTHeAS ) THE THEATRE GoeR SHoulh NoT
HAVE The “TRAVELERS HaN) iN HER PuRSE To SuBsilisE The Pethor
Bl FoR A TRIP ARsunD) AUSTRAKIA | NeR SHoudy ThaT TRIP BE
SHoRTENE) So Someldedy's TRePican GARYEN C4nl RE ConsTANTLY
WATERED
MTTLE Wor)eR Tien TuaT Ace) RATEPA JEAS | WHosE WATER USE TENDS T3
RE oW By VIRTUE OF SMANER HousEHoL)) SIZE | chAMeuA FoR  CoNCESIoNS |
Rowever Tie INERUIT) WHICH INFESTS §ecc. WaTeR PRIGNG cannor
f%u:);seu:s@ RY RATe RemMissions an) AERATES Fok Tie Aés> IF SucH
DRAVING FRofM THE (onCESSIeNARY-WerL. REMAINS Anl sxa.us;ve
MoMAIn of THE Aa@ INTERGENER ATionAL TSHARMONY Wikl Seon
RiTE HARD , WHAT ,q TRAVESTY OF JusTicE | GIVEN ThE FACT TRAT
A BeNeriT FReM Gtee Rate ReMissiens To Aéc—v) (ko pereast M"‘*\
IS SIGNIFICANTLY LESS THAN Mouz) Re<uyrT Flom ReMovinié Rice
TDICRIMINATION AGAIST Low-VoLuMe USERS RotH \/iui\f_é Al D_L}iAI_J_"_(_E'




\

APPedIX T

GoD) (0AST WATER CHARGES To RESNHENTIAL HouseHotds.
i‘?‘l‘?/? —+ apoa/s

19971 I% (PTL’ Re'ro\"m» $>:(‘+ ‘Fer an a”ov\lamte_ c'; 3yo K(_ *’#’..OQ/KL ovel 3o KL

1921 (Staget) Ble 0 el ikol}k{. befivan Joo-36K
+ t—‘so[K(. over 3okl
199 2000 (Stagex) fasg - 2o+ -k betwesn 29035,
+41-sofel  over 330kl
2ocof 1 (Stage ) $208 Serviee Uarge 4+ (L betenn 0 -290 KL
+31-Soml  over 2okl
oo, @"kqub s}ﬂg : o L;/kL

d©0 D., 3 (g“f’q?ﬁf;\ T# My S L:S 7/KL



‘o

APPenpix TT

Hews:#ct)
EFFELWL, Wi (aa CosT /Kl Ahoss The RANGE of, CoNsurPTion 1977[ -m}z,

£([Votted od’ each ‘dﬁ‘pz ru:ﬁ(g >

,:_l
4 £
njr B
] oD
£y . N A
g R g L1 A 1 AN ??. o i—},. PN U AN SRS S S JRE DU S - = JOU N R
X
L T L PR T
S <t s s O O e s S Sy RS SR S A RPN RS SRS O H S
& ~ Wq‘i{;-ooo AkLowante (2qokld) o e
? f"
':lj:"’"wl%"“ - . g ;
X = i
. ;
e
i
S i
hd {
i
e a . : P
wmﬁ"’“ i) 20 () bl Lo - fG:ﬁ “1e , g0 i9¢
Perde~tile » 1 -
Effctive Goss / id.. *
ti~
\,gﬁﬁ . . ‘?_f_d\ t‘?_iKL 200kl asoid. 30k 3sord pboud

\aqfR (Pre- Reor.) $a-7¢ -2y $1-37 $t-0  d0-9 $o-2 fo-u3
998)3  (Stage ) 3oly $6 P13 diob Fo-sz Fo-it Fo-it
tm/ozooe (gwa?ex\ $ 3-59 $1-13 F1-30 $1-o¢  $o9 Fo-9¢ Si-of
Josof1 (sm,e;;\ $2-5¢. HIS $3s $0 oo o7 §r-1A
201 (Stage ) $2-33 31 greb 33 318 4109 5?:-::3
20033 (Stage ) 3% Pt dist Pide Fra 31l $i-o8

¥ Effective Cost / kL
= F\Le,o{ CLaJ‘cI&

Varieble Clangfid x h{ees, o smee .
) CQN$(.MG) SV‘&&ES -
KL (ongamd),



o
%
\~

i i i
| i 1 | |
: T WE &elD CoAsST | W ﬁ
nisure) [ RESenTiAL HE S N
" MDA o) | | | |
M TITTONY | { ” |
i B M ! ! | i
| | |
i ” |
- } ;
| : i |
| i I
i | ! |
i | i
! | {
] i H
| ! i
| 4 4
| | |
| |
| i i
ﬁ - )
i i
- -
: i —
i | !
| | :
i ! ' |
I | ”
} ! |
i
i
| m
-
—_ | i
< !
| |
T uw
| ; Y4
I « e
i i ¥
- p-
i ; i
i i !

ook

INu ™~




APPend TV

Con sumTionl ComMPonenT WEIGHTIAE (N ANNuAL WATER R L. Q?“”)ENT“‘!D

ACRoSS Tire RANGE oF ConSumPTion) r?97/€z an 2003/3

/—)/\g,\n\m\ Con SumP Tend Q‘LB
Ie_SKL So kL )—g-__eK{— )SOK(— 58_0‘4- 3@KL q'_g."kl'
Hq7 ’9 (p"& Qeipo}‘mw N Net NIl N NIL NiL /8 Z’

o0ufs (Stage <) ot 3 el Wl sbosh G,



APPendIX ¥

EXM&S o'F Hee le“ness/67(4{‘f'7 Rletoric in GO Communications.

“Tt\L ConSunplion fasesf prieing Sl’S'lL%'\ 1< y§em7 Flnsw/ In over Several yeals o
€n$um{‘mrmass and w‘('7 are_mainfatned ane one 7I‘WP of rd'e,’)ayefs /s not
Sw{da«/-l A’SQ&{\/@/’:FK{Q# {,1 < Jower allocation”
C_r‘f'7 éofol"f' = za—fePa»ye’S
Mid 1999

\('TltlS \/eal‘ He G'f'7 Wl” move o flo User-poy s Wwafer Cl"?”‘j §757‘e,,-\ — .. (,(susi)mjs
brm:?s ‘)tml‘ne.SS Ound| {‘@.’ Qtilu‘fy nto “f[Larm c‘F v\ld’o_r’l)l‘lcmj _— Up\a_/el’#k
mews Qﬁ‘i‘?/obw> Sﬂsfw wal t ofwellere Msmj (07 <L were cL,r7eg/ #/——73'/&.,
Cunstormers jn 0(wc”l~7$ ug(m} 259 KL sere r,[n,l?e// $(/(<L d

Crf'v’ ﬂ:./)urf'fo Qﬂ'e}cvffj
Md doso.

“Um(er t, Previews stoo/:) sYgﬁm Seme. ConSUMERS vefe. suq(sm’/s/’? tats  7le
news one-tel Pmcm7 S7s7"¢m /)ﬁn(,‘S’ ﬁa.rhess ond feal <7w7"7 ;Seca«gie\/efy (onSumer
will quaﬂm Samme cfw;-?(_‘ﬁorad\ litre ‘fZﬁ, MSQ”

Cn"7 /&Por‘fﬁ &‘Bwerg

Mo 2o0)

Fl‘m gf'ef 3 Or\V\/cu’a/SI 666‘(} 6’7%_’; (,,\"h«oplucﬁ 13 e/ ])er\/crg,eﬂ O'F '{’Lk MS{ILWS /y,m e,

As fl‘mTu/»] 2000 o tull ConSumpTion based wsafer prieing Systern — olpaffﬁwf\f

well he “’PP”w{"% all tesidbtial ]J"‘Pa"h& \ N (> {
oter hc,nj 2.ee0//

TLQ,\HSM'«PW,,S’PNCU\‘) 541$+&m V\WCL])/)//CS fo °‘// Consiumers o")[\ Csumc/a[,g
reticulation SSfen -'71170\/77’5*'0‘( for e §7s+aw\ 15 Farrness oma/e?m‘fy
Fof &” Consumers _ _ _Whe Pay (Wxamum/ Servce -ﬁee anel Then ate C/@l“ﬁeo/

'lto/‘ ‘HL Crngunt 0‘5\ wicfer +Lm7 uSQ”
Cr'ﬁ,’ &_ror‘,( '7Lo Aﬁ}"\«‘/ef‘s.
Mol o0



